


 

On 19th November 2025, Torbay Council received a query about the conditions of the licence for 

Molly’s, stating that the noise from entertainment was exceptionally loud and audible over their TV. 

Please see appendix 3. On 2nd December 2025, a further noise complaint was received by a 

different complainant. During a phone call with them on 5th December 2025, the complainant 

expanded on their complaint and alleged that noise from entertainment at Molly’s was excessive 

and was spoiling the enjoyment of their home. Molly’s had advertised another event that same 

evening, and I arranged to meet with the complainant to assess the noise. (Please see appendix 4). 

On the 5th December 2025, I attended this complainant’s property alongside my Colleague, Carrie 

Cottell, Licensing Officer with a view to assess the noise. We arrived initially at Roundham Road 

Car Park at approximately 19:00hrs. As soon as I exited my car, I was struck by the volume of 

music from a source which appeared to be coming from some distance away on the other side of 

Paignton Harbour. The lyrics to certain songs were clearly audible above background levels of noise 

in what is a mixed residential and commercial area of Paignton. Closer observation revealed that it 

was Molly’s who were responsible for this noise.  

 

Ms Cottell and I went on to assess the noise at various points around the harbour, and we were 

both surprised by how far the volume had travelled. As we walked past Molly’s, I could see that the 

venue was busy, and that an amplified, live music event was in session. At around 19:10hrs, Ms 

Cottell and I met with one of the complainants and I assessed the noise from within their property. 
This is situated almost adjacent to the Northwest side of the premises. The noise from 

entertainment was clearly audible within the living room which faces the venue. I asked the 

complainant to turn their living room television on to a volume at which they would typically have 

it. They did so, and the music produced by Molly’s was so loud that I struggled to focus on the 

television. I also assessed the noise from the complaint’s bedroom which again, faces the Northwest 

side of the venue but at an elevation which directly overlooks it. Even with the windows closed, the 

noise from the music was clearly audible, and I asked the resident whether this had affected their 

quality of life. They told me that it had, and that they often had to leave their property just to 

escape the noise. They told me they had done so on several occasions for prior to contacting 

Torbay Council.  

 

 

On 8th December 2025, I spoke with Mr Tyrell over the phone to discuss the issue. I advised him 

that the noise from entertainment at Molly’s, did, in my view amount to both public and statutory 

nuisance. I therefore advised Mr Tyrell of my intention to serve an abatement notice, deferred for 

seven days. I also warned him that if a further statutory nuisance is witnessed, I would have no 

alternative but to serve an abatement notice. I suggested that the volume of music during these 

events should be significantly reduced to avoid escalation and the possibility of formal action being 

taken. I offered to meet with Mr Tyrell at the premises to discuss this and asked how he wished to 

proceed. Mr Tyrell informed me that he would reduce the volume of music and continue to 

monitor. A letter was sent via E-mail to Mr Tyrrell on 8th December 2025 to confirm our 

conversation, and to advise that formal action, including the possibility of a review of the licence 

may be taken if necessary. Please see the related correspondence in appendix 5. 

 

 

Molly’s had advertised a further live music event for 11th December 2025 beginning at 18:00hrs. 

Again, I attended and assessed the noise at various points around the Harbour. It appeared to me 

that there had been no noticeable reduction in volume from the event held on 5th December. I also 

assessed the noise within two complainants’ properties and considered the noise to be excessive. 

Both complainants agreed with my observation and stated that the noise had again unreasonably 



disturbed them. The second of the two complainants told me that sometimes they had to wake up 

early for work – around 5 or 6am, and due to the impact of noise in their home, they could not 

have an early night if they wanted to. I determined that a further statutory nuisance had occurred, 

and consequently, I served Mr Tyrell an abatement notice requiring him to stop the noise causing 

nuisance to residents with immediate effect. 

 

I asked both complainants whether they had sought mediation with the licence holder. Both advised 

that they were part of a Whatsapp group chat which was created with the intention to allow them 

to raise any concerns about volume of entertainment. However, I was told that this had not been as 

effective as it once was due to a recent breakdown in communication.  

 

On 14th December 2025, Molly’s held another event, though this is now understood to have been a 

staff party for which the premises was closed to members of the public. (Please see appendix 6). It 

is important to note that the licence holder is still responsible for ensuring that any activities at the 

venue (including entertainment), do not amount to public nuisance, regardless of whether the 

premises is open to the public. A resident submitted footage to the investigating officer which 

showed that the event appeared to be hosting entertainment which they said to be ‘quite 

substantial’. 

 

A further live music event was hosted at Molly’s on Wednesday 17th December 2025 (which 
attracted a further two complaints), again on Thursday 18th December 2025, (which resulted in one 

complaint), and again Friday 19th December 2025, (which resulted in another complaint). On 19th 

December 2025, I E-mailed Mr Tyrell to advise him that Torbay Council had received further 

complaints about noise from entertainment, and that the venue did not appear suitable for live and 

recorded music due to the nature of the structure. Mr Tyrrell was informed that Torbay Council 

were considering a review of the licence and that any future events should be considered in light of 

recent complaints. Mr Tyrell responded and expressed concerns over the findings of the 

investigation and requested a meeting to discuss this further. Please see appendix 7. 

 

Molly’s had a further event on the 28th December 2025, which resulted in two further noise 

complaints. (Please see appendix 8). Video footage was obtained by complainants and submitted to 

the investigating officer, who’s opinion upon review was that this would have amounted to a public 

nuisance. An application for review of the licence was made on 30th December 2025. Video footage 

can be found in appendix 9 which shows the impact of these activities.  

 

Live music is particularly difficult to manage, and unlike an enclosed structure, such as a brick-and-

mortar pub, which may offer at least ‘some’ acoustic benefit, Molly’s is little more than a tent roof 

tied onto a timber frame structure. Noise attenuation measures such as sound limiters, acoustic 

insulation, or soundproofing would not, in my professional opinion, be sufficient in effectively 

controlling the level of noise needed to promote the prevention of public nuisance licensing 

objective. The site would need to undergo significant and permanent redevelopment before 

anything like this would be considered appropriate. Simply put, the venue is not, in my opinion, 

currently suitable for regulated entertainment, whether it be live or recorded music. I therefore 

recommend to the committee that the live music act exemption is removed, and a condition is 

added to the licence which prohibits the playing of live and/or recorded music at any time. If 

members agree with this course of action, I recommend that the following conditions are added: 

 

 

 

 



 

1.) The Live Music exemption under s.177A of The Licensing Act 2003 shall be removed. 

2.) No regulated entertainment shall take place at any time.  

 

Furthermore, conditions 1 and 2 under the prevention of public nuisance licensing objective in 

annexe 2 of the operating schedule of the licence do not seem to me to be enforceable. I 

recommend both are removed and replaced with the following condition: 

 

1.) Sufficient measures must be in place to remove litter or waste arising from customers and 

to prevent such litter/waste accumulating in the immediate vicinity of their premises. Where 

necessary adequate measures must be in place to provide customers with sufficient 

receptacles for the depositing of waste materials such as food wrappings, drinks containers, 

smoking related litter etc. 
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After a few minutes of listening, we walked from the car park to Molly’s.  The music got louder 

and louder the closer we got.  When we arrived at the premise, we looked through the  

windows, and could see that it was busy inside.  The premise comprises of a bar on a decked 

area with tables and chairs inside a canvas tent like structure, which is secured to the deck 

area. It isn’t a solid permanent structure and therefore the noise inside is not contained like it 

would be in a solid building.   I noticed there were people outside on a public bench listening to 

the music and singing. 

We walked past Molly’s, past Harbour Light, North Quay, Paignton Harbour, TQ4 6DU and 

walked on to the end of the harbour on the opposite side to the car park.  We could clearly 

hear the music from there. 

Tom had arranged for us to visit a complainant’s property at Roundham Road, Paignton, 

TQ4 6DS which was in close proximity to Molly’s.   The property is raised and we had to climb 

some steps to reach the entrance.  When we reached the entrance level, I noticed a table and 

chairs outside and thought that the complainant would not be able to enjoy a peaceful evening 

sitting outside with that level of noise. 

We went inside the property and into his lounge.  We could hear the music even with the 

windows closed.  Tom asked him to switch on the tv, and we could still hear the music over 

the sound from the tv.  His sofa was situated so that the window was behind it and the tv was 

in front.  I thought how frustrating that must be when you are trying to listen to the tv.  

We went upstairs to his bedroom.  Again, we could hear the music with the windows closed.  

At this point it sounded like one act had finished and another was due to start as we could hear 

what appeared to be a sound check.  When the new act started, the crowd of people inside 

Mollys seemed louder, and now we could hear people singing and cheering along with the 

music.  

The complainant said he was going to go out.  He was leaving his property just to get away 

from the noise.  I think if I lived there, I would feel the same.  There was no getting away from 

it, and I would not be able to relax and enjoy being at the property if it was my home.  

When we left the property, we walked back to the multi-story car park on Roundham Road 

and by this time the crowd of people who were at the premises were singing very loudly and 
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  the music from the live band was loud.  We could hear the lyrics of the song clearly from the 

car park on Roundham Road and we could hear the customers singing.  

I am not a noise expert, but in my opinion if I were living in the Paignton Harbour area, I 

believe I would be disturbed by the noise from Mollys when they are playing amplified music.  
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Appendix 7: 

 

 

 

 

 

 

 

 

 















Appendix 9:  

5th December 2025: 

Bedroom 19.50hrs.mp4 

Living room 19.13hrs.mp4 

11th December 2025: 

Living room 20.13hrs - 11th December 2025.mp4 

Bedroom 20.00hrs 11th December.mp4 

Bedroom 20.03hrs - 11th December 2025.mp4 

Living room with TV on 19.30hrs.mp4 

Other side of Paignton Harbour 19.14rs 11th December.mp4 

Roundham Road Car Park 19.05.mp4 

Second complainant - Living room 20.20hrs 11th December 2025.mp4 

14th December 2025: 

Submitted by resident - 14.12.2025.mp4 

Submitted by resident 14.12.2025 (2).mp4 

17th December 2025: 

Submitted by complainant - 2025-12-18 at 17.29.20.mp4 

Submitted by complainant 2025-12-18 at 17.29.30.mp4 

Submitted by complainant - 2025-12-18 at 17.29.20.mp4 

Submitted by complainant 2025-12-18 at 17.29.30.mp4 

19th December 2025: 

Submitted by complainant 19.12.2025.MOV 

28th December 2025: 

fc339dc8-4569-48de-b1c2-7ff5c145d804.MP4 




